
The Definition of Mobility
məʊˈbɪləti

Mobility should be efficient, safe and 
cost effective for both employees and 
the employer.
Mobility is about the total cost of a 
journey and no longer about the total cost 
ownership of a company car.

Noun.

The ability to move or be moved 
freely and easily.
Mobility is moving employees from A to B, 
flexibly, whatever the method and mode of 
transport. This combines the fleet, travel and 
payment (ticketing) industries.
Facilitating the transportation needs of your 
organisation which includes the traditional 
company car and rental as well as parking, 
use of public transportation and new 
platform transport options, like lift-sharing 
and car clubs.



For the employee this removes the hassle
of planning and one-off payments - it is a single 
payment channel instead of multiple ticketing 
and payment options.

MaaS should be the best value proposition
by helping employees meet their mobility 
needs and solve the inconvenient parts of 
individual journeys as well as the entire system 
of mobility services.

MaaS programmes should include
cycling, walking and (e)scooters. At its heart MaaS 
is centered around sustainable and low carbon 
transportation and employee wellness.

‘Mobility as a Service’ Definition

MaaS brings all means of travel together

It combines options from different transport 
providers into a single mobile service.
The aim of MaaS is to provide an alternative to 
the use of the private or company car that may 
be as convenient, more sustainable, help to 
reduce congestion and constraints in transport 
capacity, and can be even cheaper.
To meet a client’s needs, a MaaS operator 
facilitates a diverse menu of transport 
options, be they public transport, ride-, car- 
or bike-sharing, taxi or car rental/lease, or a 
combination.

MaaS can be local, regional and international
(including commuting and business travel).

MaaS is employee mobility
on behalf of the company – and all of the associated 
facilities, processes, policies and products required 
to determine need, control policy, manage the 
travel activity and financially reconcile. These 
include fleet management, business travel 
management and policy, employee daily commute 
benefits or policy, travel and expense management 
platform and travel related facility management.

MaaS can be modular
and from a corporate perspective, using MaaS for 
personal use is charged to/ by the individual.

MaaS is a tax efficient option
for employers and employees.

MaaS is
the new Car Allowance.

Using an App based solution
to source and manage the provision of a 
transport related service which meets the mobility 
requirement of the employee within the policy set 
by the company.
At is core, MaaS relies on a digital platform that 
integrates end-to-end trip planning, booking, 
e-ticketing and payment across all modes of 
transport.

Definition

MaaS is a carefree, environmentally sound
alternative to owning a car. It works out the best 
option for every journey regardless of type.

MaaS is a combination
of public and private transportation services 
within a given  regional environment that 
provides holistic, optimal and people centered 
travel options.

MaaS sometimes is used liberally
to describe a new wave transport service (such 
as car-sharing, ride-sharing, bike-sharing), an 
integrated travel planner, an integrated transport 
payment system or the collection of all mobility data 
into one platform.



Glossary of MaaS Definitions

Includes, but not limited to:
Company Car/ Private Car
Parking
Fuel/ Charging
Tolls
Rental
Car Share
Lift Share
Bike/ e-bikes
Walking

Public Transport (bus, train, underground, 
demand DLT)
Boats
Flights
Taxi
Ride Hailing
Chauffeur
Hotels
Commute & Business Trip

T H E  I N D U S T R Y  B O D Y  F O R  F L E E T  P R O F E S S I O N A L S
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Scope of Corporate Mobility Solutions

API  Application Programme Interfaces
  (APIs)
AV   Autonomous Vehicles
BODS  Bus Open Data Service (BODS)
BSOG  Bus Service Operators Grant (BSOG)
CBT  Compulsory Behavioural Training
DBS  Disclosure and Barring Service
DRT  Demand Responsive Transport
EAPC  Electrically Assisted Pedal Cycles
  (EAPCs)
ENCTS English National Concessionary
  Travel Scheme
FTZs  Future Transport Zones
GDPR  General Data Protection Regulation
ISO  International Organisation
  for Standardisation
LA  Local Authorities

LAT  Local Area Transport
LHA  Local Housing Allowance
MCAs  Mayoral Combined Authorities
MaaS  Mobility as a Service
NGOs  Non-Governmental Organisations
PHV  Private Hire Vehicles
STBs  Sub-National Transport Bodies 
TRO  Traffic Regulation Order
TSRGD Traffic Signs Regulations and
  General Directions
TMC  Travel Management Companies


